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Date:

Client Name:

Address:
Phone/Mobile Number:

Fax Number:

E-mail:
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* Complaint Subject:

O No Documents attached.

O List of Documents (if any):

Declaration:
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1- I declare that all the above given information and supporting docuUments  ax o 423,10 claii_dly odlel dutll wloslally biled! paz ol 31 -1

are true and accurate.

2- 1 undertake full responsibility in case of any misleading or inaccurate

statements contained therein.
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3-  lalso declare that the complaint subject is currently not being heard at sLaal plol sslate a2 $5Sall ggtge 0l 41 -3
any court, not any judicial application has been filed in this regard. J29 grumani slhz] (e 36,401 po G Ul G slyz) 6F 3Ll puny 30T -4
4- | hereby comply by not taking any further action once a mutual el ¥1 13 3, A0 Jpaws aledy 6sSadl pounsl

agreement with the company for a corrective action has been reached,
and a successful implementation has been completed.
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5- I further undertake not to re-submit the same complaint subject matter

at concerned regulatory authorities.

Notes: scliadle
Please fill out the complaint form, sign it and send it as follows: - AL Bylall gasly dasluds dagdgis §sSall z3gel Aund 2

1- In person ti the Client Complaint Unit at Sharg Investment Company a1, sleall oS s sy Ji il cipedl Sy las i spandl -1

Address: Mirgab _ KBT Tower — 37 Floor.

2- By post to the Head of Clients Complaint Unit, Address at: (P.O.

Box:1245 — Dasman 15463 — Kuwait)

37 39adl — KBT g aalll o alls gylie L8118 Layies
— 1245 0o 0lsiall e sMeadl (5984 Busg sty psls (sl s -2

3- The reply to the client shall be within (30) working days for complaints a8l = 16457 ¢lases
from the day of receiving the complaint by the Clients Complaints Unit. 5.5 ial o dae pss (30) I35 Juoall 50 Zauall @sSall e 3,01 o3y -3
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Client
Signature:
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